Parking Information and Automated Pay on Foot Process

General Parking Information 
· The posted Hours of Operation and Rates for parking at the 2300 Wilson Boulevard parking facility are: 



Monday through Thursday
6:00 am – 12:00 am



Friday:



6:00 am – 1:00 am



Saturday:


10:00 am – 1:00 am



Sunday:


10:00 am – 12:00 am



0-1 hour:


$5.00



All day Max (after 1 hour)
$10.00


After 6:00 pm and on Weekends:

0-1 hour:


$3.00



All day Max (after 1 hour)
$6.00
Note, these rates are subject to change.

· The steel rolling overhead garage door is closed during off hours. 
· When closed, the steel rolling overhead garage can be raised by swiping a monthly access card at the outside reader located to the right of the garage entrance area on the building.  One will need to exit their vehicle to swipe their card. 
· Frank Sheckells is Penn Parking’s day to day Area Manager for the parking facility.  He can be reached at 202-497-3944 or fsheckells@pennparking.com.
· Monthly account maintenance inquiries should be directed to Gail Burcky at 410-782-9110 or gburcky@pennparking.com.
· New monthly account questions/developments should be directed to Frank Sheckells.
· Anyone interested in obtaining commuter information, please visit www.commuterpage.com.

· Carpool and vanpool reserved spaces are available in the parking facility.  Interested parties in ridesharing should contact Christine Hall with Lincoln Property Company.  Christine’s contact information is chall@lpc.com or (703) 516-2580.  Only registered ridesharing groups will be assigned and be authorized to park in a marked (signed) reserved carpool or vanpool space.  Any nonregistered vehicle parked in a marked (signed) reserved carpool or vanpool space will be towed at the owners’ expense.
· As a reminder, only assigned personnel are authorized to park in marked reserved spaces.  All violators will be towed at the owners’ expense.

New Pay on Foot Parking Information – EFFECTIVE JANUARY 2012
· The new automated Central Pay Station (resembles a free standing ATM machine) will be located adjacent to the Fitness Center on the B1 lobby level of the garage.

· It is encouraged that all daily parkers keep their parking tickets with them and not in their vehicle.  

· The Central Pay Station accepts credit card and cash payments as well as validation chaser tickets.  Tenants and tenant customers are encouraged to use this centralized pay machine.

Below is a typical ticket payment transaction at the Central Pay Station:

1. Customer walks to the Central Pay Station.

2. The customer inserts their parking ticket into the Central Pay Station in the appropriate slot.  

3. The fee is displayed.

4. Cash or a credit card is inserted into the appropriate slot.

5. Change is collected if applicable.

6. A payment receipt is provided if desired (hit the appropriate button)

7. A Ticket Receipt is provided. 

8. The customer returns to their vehicle.

9. The customer drives to the exit gate.

10. The customer inserts their Receipt Ticket into the Express Park machine.

11. The exit gate will lift.

12. The customer drives out of the parking facility.

Keep in mind, once the customer is issued a Receipt Ticket at the Central Pay Station, the customer has 15 minutes to exit the garage without additional fees accruing.

Below is a typical validated chaser ticket transaction at the Central Pay Station:

1. Customer walks to the Central Pay Station.

2. The customer inserts their parking ticket into the Central Pay Station in the appropriate slot.  

3. The fee is displayed.

4. The customer inserts their chaser ticket into the same slot.
5. A Ticket Receipt is provided. 

6. The customer returns to their vehicle.

7. The customer drives to the exit gate.

8. The customer inserts their Receipt Ticket into the Express Park machine.

9. The exit gate will lift.

10. The customer drives out of the parking facility.

Keep in mind, once the customer is issued a Receipt Ticket at the Central Pay Station, the customer has 15 minutes to exit the garage without additional fees accruing.
· Upon exiting the garage; a new Express Park pay machine will be located at the exit lane adjacent to the existing attendant’s booth.  The Express Park machine accepts credit cards only and validation chaser tickets.  

Below is a typical ticket payment transaction at the Express Park machine:

1. Customer drives to the exit gate.

2. The customer inserts their parking ticket into the appropriate slot on the Express Park machine.  

3. The fee is displayed.

4. A credit card is inserted into the appropriate slot.

5. A payment receipt is provided if desired (hit the appropriate button)

6. The exit gate will lift.

7. The customer drives out of the parking facility.

Below is a typical validated chaser ticket transaction at the Express Park machine:

1. Customer drives to the exit gate.

2. The customer inserts their parking ticket into the appropriate slot on the Express Park machine.  

3. The fee is displayed.

4. The customer inserts their chaser ticket into the same slot.

5. The exit gate will lift.

6. The customer drives out of the parking facility.

· Any daily customer who has lost their entrance ticket will need to proceed to the Central Pay Station located in the elevator lobby on B1 to retrieve a “lost” ticket and pay the prescribed fee.  Lost tickets carry a maximum all day parking fee.  

· Validations in the form of chaser tickets can be purchased in any increments.  Hourly validations can be purchased at $5.00 per validation and All Day validations can be purchased at $10.00 per validation (daily fees are subject to market rate increases).  Please contact Frank Sheckells if you wish to purchase validations.  Please allow 24 hours for processing of your request.
· For convenience, validations can also be processed by using a machine called the AR-100.  AR-100’s have the ability to recode the entrance ticket to validate a portion or the entire stay of an individual.  The recoded ticket is used at the Express Park machine in the exit lane.  Tenants that purchase an AR-100 ($975.00) will be invoiced in arrears for their validation use.  Pricing for validations remain the same, Hourly, $5.00, All Day, 10.00.  Please contact Frank Sheckells if you wish to purchase an AR-100.
· Please make your staff and guests aware that intercoms are available at the Central Pay Station located in the elevator lobby on B1 and at the Express Park pay machine located in the exit lane.  To activate either intercom, one should press the intercom button ONCE and wait for a member of Penn Parking’s management staff to answer the call.  If the button is pressed more than once, it automatically disconnects the call and redials the same number.  Once the intercom is answered, one only needs to speak into the microphone as if it were a telephone receiver.
· The manner in which monthly parkers (access card holders) enter and exit the parking facility will not change.  Each monthly access card parker must use their access card in sequence to activate the control equipment (enter, exit; enter, exit, etc.).
· Monthly parkers are strongly encouraged to always have their access card in their possession and uses their access card in sequence (enter, exit, enter, exit, etc.).

· If a monthly parker forgets to bring his or her access card to the parking facility, he or she will be forced to pull a daily ticket to enter the garage.  During this scenario when exiting, this same customer will have to pay the prescribed fee when exiting on that ticket.

· If a monthly parker, already in the parking facility, forgets to bring their access card with him or her to exit the garage, they will not be able to exit the facility unless they visit the Central Pay Station located in the elevator Lobby on B1 and secures a “lost” ticket and pay the prescribed fee.       

· Daily parkers can access the building/garage during all hours of operations.  During off hours, daily customers will not have access to the building and can only enter the garage at the entrance/exit area located on N. Adams Street   However; the daily parker must have his or her entrance ticket to open the overhead door.  A ticket reader is located at the right side of the garage entrance area on the building. The overhead door will lift if a valid entrance ticket is swiped at this reader.   
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